
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Get Deeper Visibility into 

Your Call Center Activity. 

Poltys CCView offers real-time call monitoring, comprehensive 
reporting, and call billing services for Call Centers. Moving into the 
Cloud provides important telecom/ IT cost reduction opportunities. 

The Cloud Solution of CCView (Call Center View) offers web-based 

real-time monitoring, comprehensive reporting, and call billing services 

that provide the customers with telecoms/ IT cost reduction 

opportunities in small and medium sized organizations, whether in 

retail, finance, manufacturing, service industries, telecoms/ IT, education, 

or government. 

 

The CCView hosted solution for Cloud means no internal administration 

or operating costs for the customer, only a monthly fee paid to the 

CCView hosting provider according to the customer’s subscription plan. 
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